Welcome Fluffy Family Members
Yes, I agree to pay the $25 non-refundable cleaning fee, plus taxes.
Yes, I am traveling with a service animal, fee is waived.
I agree to and understand the terms of the Ruby River Hotel Pet Policy as follows:
1. The pet(s) must pose no threat to guests or hotel associates.
2. The pet(s) must always be on a controlled leash when not inside guest hotel room, this includes public
areas, hallways, and the outside grounds of the hotel.
3. Pet(s) are not permitted in dining areas, swimming pool areas, meeting/banquet rooms, fitness
center, and business center.
4. Pet(s) must be secured in a proper pet crate or carrier if left unattended in the guest hotel room.
Hotel staff, including housekeeping, will not enter a room that has an unrestrained pet.
5. All pets must be registered at the front desk as they are allowed in designated rooms only.
6. Pet(s) must be in good health and up-to-date on all relevant vaccinations (including rabies), housetrained, clean, and free of any parasites, including ticks & fleas.
7. Any damage caused by pets must be reported to management immediately so proper action can be
taken to avoid inconvenience to other guests.
8. Noise/disruptive complaints – Upon receipt of two noise or disruptive complaints, the guest may be
asked to make alternative arrangements for their pet.
9. Guest is responsible for cleaning up after the pet on hotel grounds and properly disposing of the
waste.
10. Please do not give pet(s) a bath in our bathtub. The front desk can provide information on local
grooming services.
11. Management may revoke the right to have pets in hotel guest rooms if any of the above conditions
are not met.
12. A pet treat bag will be provided upon arrival to include: dog treat, small toy, and pet disposal bags.
13. A hotel pet bed is available upon request (limited quantities) and is to be left in room upon departure.
I also agree that I shall assume full and complete responsibility for any property damage or personal injury
caused by my pet to any guest, employee, or invitee of the establishment. In the event such personal injuries
or property damage, I agree to indemnify Ruby Hospitality, the hotel, and its employees for any claim which
may arise. I understand that should the hotel management deem that extensive cleaning and/or damage
repair/replacement is necessary, the Ruby River Hotel property reserves the right to charge the additional
cleaning, repair, and/or replacement costs to my credit card. I have read, understood, and accept all
conditions set forth above.

Guest Name (please print):
Guest Signature:
Contact Number:

Date:
Thank you for choosing Ruby River Hotel

